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Sincethefirst edition of the Web Site Usability Handbook was published in 2000 there have been numerous
changesin the technology world. After the Dot-Com bubble burst, corporate training and education budgets
were cut severely and investment in new technology businesses slowed down. But today things have turned
around again and behind the scenes at technology companies, usability specialists are till quietly working to
make the electronic world easier to manage. This second edition provides the new insights and guidance
needed to help make usability an effective and enjoyable journey. Every word from the first edition of this
book has been revised, or at least heavily reconsidered; and in many cases, whol e sections have been
removed or rewritten entirely, while other sections are completely new to this edition. The casua and
conversational tone of thefi rst edition has also changed because the current wave of usability specialists
embodies a much higher degree of training and knowledge of basic science. The goals of the book, however,
have not changed: to train those concerned with usability how to understand it as one piece of the large
technology puzzle that is affecting and shaping the human and natural worlds. Usability isan art and a
science, but it is also an obligation we have to society. Accessibility and usability form the foundation of
human-enabling technology; that is, technology that serves us, rather than technology that we serve.
Everything from understanding the human factors of design and how to generate user-centered designsto
accessibility, usability metrics, heuristic evaluation, and testing are detailed. Whether you are a usability
professional seeking methods for transforming data into change or aweb designer seeking guidance for
making your sites easier to navigate, you'll find information and practical tools you can apply to your own
sitestoday.
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From reader reviews:
Erik Herrera:

Why don't make it to be your habit? Right now, try to prepare your time to do the important take action, like
looking for your favorite reserve and reading a e-book. Beside you can solve your short lived problem; you
can add your knowledge by the guide entitled Web Site Usability Handbook (Internet Series). Try to stumble
through book Web Site Usability Handbook (Internet Series) as your buddy. It meansthat it can for being
your friend when you feel alone and beside regarding course make you smarter than in the past. Yeah, it is
very fortuned to suit your needs. The book makes you far more confidence because you can know every
thing by the book. So , we need to make new experience in addition to knowledge with this book.

William M cNally:

This Web Site Usability Handbook (Internet Series) usually are reliable for you who want to certainly be a
successful person, why. The key reason why of this Web Site Usability Handbook (Internet Series) can be
one of the great books you must haveis usually giving you more than just simple studying food but feed a
person with information that possibly will shock your before knowledge. This book is usually handy, you
can bring it just about everywhere and whenever your conditions both in e-book and printed types. Beside
that this Web Site Usability Handbook (Internet Series) forcing you to have an enormous of experience such
asrich vocabulary, giving you demo of critical thinking that we all know it useful in your day task. So , let's
have it and luxuriate in reading.

Carol Johnson:

Reading a e-book can be one of alot of pastime that everyone in the world really likes. Do you like reading
book therefore. There are alot of reasons why people like it. First reading a publication will give you alot of
new information. When you read areserve you will get new information simply because book is one of many
ways to share the information as well as their idea. Second, reading through a book will make you more
imaginative. When you reading through a book especially hype book the author will bring one to imagine the
story how the personas do it anything. Third, you could share your knowledge to other folks. When you read
this Web Site Usability Handbook (Internet Series), it is possibleto tells your family, friends as well as soon
about yours book. Y our knowledge can inspire the mediocre, make them reading a e-book.

Christopher Jorge:

In this period of time globalization it isimportant to someone to get information. The information will make
you to definitely understand the condition of the world. The fitness of the world makes the information better
to share. You can find alot of sourcesto get information example: internet, magazine, book, and soon. You
will seethat now, alot of publisher in which print many kinds of book. Typically the book that
recommended to your account is Web Site Usability Handbook (Internet Series) this publication consist alot
of the information from the condition of thisworld now. That book was represented so why is the world has
grown up. The terminology styles that writer use to explain it is easy to understand. Typically the writer



made some exploration when he makes this book. Here is why this book appropriate all of you.
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