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The funny thing is that Sarah Elliston never realized she was "a difficult person," --someone who
harangued people until she got her way, threw snip fits and temper tantrums, talked over her bosses and
pointed out what she thought were their misconceptions. In her family, where she felt bullied, the only way
she knew how to get someone's attention and approval was to voice her opinion--and loudly! Without
standing her ground, how could she do what she thought was best for herself and everyone else around her.
She wasn't intentionally mean-spirited. She was just trying to do what she thought was RIGHT!  
 
Until a kind, but firm, boss woke her up! With great compassion, and strength, her boss pointed out that
her actions had consequences. That in being "difficult," she was not only disrupting the office camaraderie
and production, but impeding her own professional advancement.  
 
That's the beginning of Sarah's transformation-- when she started on the journey to leave behind the
difficult person, and become the woman who teaches others how to deal with difficult people. Sarah
"Sam" Elliston is now bringing forth her vital manual on how to awaken the challenging personality, and
change both the relationship and the environment with her new book Dealing with Difficult People; Lessons
Learned from a Difficult Person.
 
Today, Elliston is a highly successful workshop leader and trainer, who offers wisdom learned the hard
way--and through rigorous study and certification in many areas of professional training that aid her in her
work -- Values Realization, Parent Effectiveness Training and Reality Therapy. She is a faculty member
of the William Glasser Institute. Glasser is an internationally recognized psychiatrist and developer of
Reality Therapy, a method of psychotherapy that teaches people they have a choice in how they choose to
behave.   
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From reader reviews:

Mary Russell:

The experience that you get from Lessons from a Difficult Person: How to Deal with People Like Us could
be the more deep you excavating the information that hide in the words the more you get considering reading
it. It does not mean that this book is hard to be aware of but Lessons from a Difficult Person: How to Deal
with People Like Us giving you buzz feeling of reading. The article author conveys their point in certain way
that can be understood by anyone who read it because the author of this e-book is well-known enough. That
book also makes your current vocabulary increase well. So it is easy to understand then can go together with
you, both in printed or e-book style are available. We highly recommend you for having this kind of Lessons
from a Difficult Person: How to Deal with People Like Us instantly.

Teresa Cook:

As we know that book is vital thing to add our information for everything. By a guide we can know
everything we would like. A book is a list of written, printed, illustrated or perhaps blank sheet. Every year
had been exactly added. This book Lessons from a Difficult Person: How to Deal with People Like Us was
filled about science. Spend your time to add your knowledge about your scientific research competence.
Some people has several feel when they reading a book. If you know how big advantage of a book, you can
sense enjoy to read a e-book. In the modern era like at this point, many ways to get book that you wanted.

Frank Godwin:

A lot of book has printed but it differs. You can get it by web on social media. You can choose the very best
book for you, science, witty, novel, or whatever by searching from it. It is referred to as of book Lessons
from a Difficult Person: How to Deal with People Like Us. You can contribute your knowledge by it.
Without departing the printed book, it can add your knowledge and make anyone happier to read. It is most
critical that, you must aware about reserve. It can bring you from one destination for a other place.

Donna Graham:

Reading a book make you to get more knowledge from the jawhorse. You can take knowledge and
information from the book. Book is written or printed or created from each source which filled update of
news. On this modern era like at this point, many ways to get information are available for you actually.
From media social just like newspaper, magazines, science publication, encyclopedia, reference book, book
and comic. You can add your knowledge by that book. Ready to spend your spare time to spread out your
book? Or just trying to find the Lessons from a Difficult Person: How to Deal with People Like Us when you
needed it?
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