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E-mail is a powerful marketing communications tool which excels at developing relationships with existing
customers and acquiring new customers. This second edition builds on the author’s successful formula,
describing a practical approach to e-mail marketing for all marketers looking to exploit its potential or take
their e-mail to the next level. Total e-Mail Marketing 2e draws on expertise and latest examples from leading
European practitioners to detail practical tips to improve campaign results. Packed with brand new case
studies and checklists to get you started or improve on past campaigns, the book covers all aspects of e-mail
marketing, including:

* Planning effective, integrated e-mail campaigns and e-newsletters
* How to rapidly build a quality house list and select the best tools to manage it
* Ethical and legal constraints in a fast-moving sector
* Design and write HTML and text format e-mails for maximum response
* Getting through the SPAM filters to maximize deliverability
* Targeting, personalizing, measuring and improving e-mail campaigns
* Integrating emerging technologies like blogs, RSS and mobile messaging
* Practical dos and don’ts

A vital supplement to the author’s book e-Marketing eXcellence, also in its 2nd editon and co-written with
PR Smith, this text is relevant to all marketers – specializing in e-marketing or not – as it offers an integrated
campaign perspective and shows how to maximize integrated e-marketing results.
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From reader reviews:

Anthony Thies:

The book Total E-mail Marketing (Emarketing Essentials) can give more knowledge and information about
everything you want. So why must we leave a very important thing like a book Total E-mail Marketing
(Emarketing Essentials)? Several of you have a different opinion about guide. But one aim this book can
give many facts for us. It is absolutely right. Right now, try to closer together with your book. Knowledge or
information that you take for that, you can give for each other; you may share all of these. Book Total E-mail
Marketing (Emarketing Essentials) has simple shape however you know: it has great and big function for
you. You can appearance the enormous world by open up and read a book. So it is very wonderful.

Michael Beebe:

Reading a e-book can be one of a lot of task that everyone in the world adores. Do you like reading book so.
There are a lot of reasons why people enjoy it. First reading a e-book will give you a lot of new data. When
you read a e-book you will get new information since book is one of several ways to share the information or
maybe their idea. Second, looking at a book will make an individual more imaginative. When you reading
through a book especially tale fantasy book the author will bring someone to imagine the story how the
personas do it anything. Third, you may share your knowledge to other individuals. When you read this Total
E-mail Marketing (Emarketing Essentials), you can tells your family, friends as well as soon about yours
publication. Your knowledge can inspire the mediocre, make them reading a e-book.

Scott Duran:

Total E-mail Marketing (Emarketing Essentials) can be one of your beginner books that are good idea. Many
of us recommend that straight away because this e-book has good vocabulary that may increase your
knowledge in vocab, easy to understand, bit entertaining but nevertheless delivering the information. The
article writer giving his/her effort to get every word into pleasure arrangement in writing Total E-mail
Marketing (Emarketing Essentials) however doesn't forget the main level, giving the reader the hottest along
with based confirm resource info that maybe you can be considered one of it. This great information may
drawn you into completely new stage of crucial considering.

Claudette Everett:

A lot of book has printed but it is different. You can get it by online on social media. You can choose the
best book for you, science, witty, novel, or whatever through searching from it. It is identified as of book
Total E-mail Marketing (Emarketing Essentials). You can contribute your knowledge by it. Without
departing the printed book, it may add your knowledge and make a person happier to read. It is most
essential that, you must aware about guide. It can bring you from one destination for a other place.
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