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Customer satisfaction is important because many researchers have shown that customer satisfaction has a
positive effect on organization’s profitability, success and survival. Customers are satisfied not only by the
product they purchase, but also with the service they got from the organization. Recently, satisfying
customers, through providing after sale services, become a competitive area of marketing. This research
paper pave the way for sales people, organizations, students, instructors and researchers who have an interest
to measure satisfaction of customers and to study about various after sale services using Kano model which
is very easy and more interesting model as compared with the commonly used SERVQUAL model. In
addition, this research paper explains the relationship between customer satisfaction and loyalty and also it
elaborates challenges of after sale services. Finally, I recommend people, who have a strong demand to
satisfy customers, to have a copy of this research paper.
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From reader reviews:

Shane Hamilton:

The event that you get from Effect of After Sales Service on Customer Satisfaction and Loyalty: A Survey
on Automotive Industry of Ethiopia is a more deep you searching the information that hide inside the words
the more you get serious about reading it. It does not mean that this book is hard to comprehend but Effect of
After Sales Service on Customer Satisfaction and Loyalty: A Survey on Automotive Industry of Ethiopia
giving you joy feeling of reading. The article author conveys their point in specific way that can be
understood by simply anyone who read that because the author of this publication is well-known enough.
This particular book also makes your own personal vocabulary increase well. That makes it easy to
understand then can go together with you, both in printed or e-book style are available. We suggest you for
having this kind of Effect of After Sales Service on Customer Satisfaction and Loyalty: A Survey on
Automotive Industry of Ethiopia instantly.

Darlene Goins:

The book untitled Effect of After Sales Service on Customer Satisfaction and Loyalty: A Survey on
Automotive Industry of Ethiopia is the publication that recommended to you to read. You can see the quality
of the reserve content that will be shown to you. The language that publisher use to explained their ideas are
easily to understand. The author was did a lot of research when write the book, so the information that they
share to you is absolutely accurate. You also could possibly get the e-book of Effect of After Sales Service
on Customer Satisfaction and Loyalty: A Survey on Automotive Industry of Ethiopia from the publisher to
make you more enjoy free time.

Paulette Preston:

Spent a free a chance to be fun activity to perform! A lot of people spent their spare time with their family, or
their friends. Usually they performing activity like watching television, going to beach, or picnic in the park.
They actually doing same thing every week. Do you feel it? Do you wish to something different to fill your
current free time/ holiday? Could possibly be reading a book could be option to fill your free of charge time/
holiday. The first thing you will ask may be what kinds of publication that you should read. If you want to
try look for book, may be the e-book untitled Effect of After Sales Service on Customer Satisfaction and
Loyalty: A Survey on Automotive Industry of Ethiopia can be excellent book to read. May be it might be
best activity to you.

Drew Dube:

This Effect of After Sales Service on Customer Satisfaction and Loyalty: A Survey on Automotive Industry
of Ethiopia is great publication for you because the content which is full of information for you who else
always deal with world and possess to make decision every minute. This kind of book reveal it info
accurately using great coordinate word or we can say no rambling sentences inside. So if you are read this



hurriedly you can have whole facts in it. Doesn't mean it only provides you with straight forward sentences
but tricky core information with beautiful delivering sentences. Having Effect of After Sales Service on
Customer Satisfaction and Loyalty: A Survey on Automotive Industry of Ethiopia in your hand like finding
the world in your arm, details in it is not ridiculous just one. We can say that no reserve that offer you world
in ten or fifteen minute right but this guide already do that. So , this can be good reading book. Hello Mr. and
Mrs. active do you still doubt this?
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