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 Microsoft® Dynamics CRM 4.0 Unleashed  presents start-to-finish guidance for planning, customizing,
deploying, integrating, and managing Dynamics CRM in your unique business and technical environment.
Authored by two leading Microsoft Dynamics implementers, this book systematically explains how the
system works, why it works that way, and how you can leverage it to its fullest advantage.
 
The authors present clear examples, proven best practices, and pitfalls to avoid in using every significant
Dynamics CRM capability. The far-reaching coverage ranges from Dynamics CRM’s sales, marketing, and
customer service features to its automated workflows; from Outlook and Office integration to reporting and
security. The authors offer independent insight into Dynamics CRM’s most powerful new features, from its
improved interface to its new mail merge and data migration tools.
 
This book is for every IT professional who intends to work with Dynamics CRM, regardless of their
experience with Dynamics or other CRM solutions. The authors provide example-rich, realistic coverage of
advanced Dynamics customization, extensibility, and integration: information that is available nowhere else.
 
Detailed information on how to…

Set up, configure, and maintain all facets of Dynamics CRM in any organization or industry●

Thoroughly understand both the on-premise and hosted versions of Dynamics CRM●

Make the most of Dynamics’ new features, including email, the Outlook client, Internet Facing●

Deployment (IFD), and relationships
Manage sales leads, opportunities, accounts, contacts, marketing lists, sales collateral, campaigns, quotes,●

orders, and invoices
Improve customer service by integrating schedules, cases, contacts, product/service information, and more●

Build powerful automated workflows that streamline key sales tasks and liberate salespeople for more●

effective selling
Efficiently administer and secure any Dynamics CRM implementation●

Drive greater value by integrating Dynamics CRM with Microsoft Office productivity tools●

Customize and extend Dynamics CRM using Visual Studio, .NET, and custom plug-ins and add-ons●

ON THE WEB:
Download all of this book’s examples and source code at informit.com/title/9780672329708
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From reader reviews:

Darlene Lewis:

The book Microsoft Dynamics CRM 4.0 Unleashed can give more knowledge and also the precise product
information about everything you want. Exactly why must we leave the good thing like a book Microsoft
Dynamics CRM 4.0 Unleashed? Some of you have a different opinion about e-book. But one aim that book
can give many data for us. It is absolutely correct. Right now, try to closer with the book. Knowledge or
information that you take for that, you are able to give for each other; you could share all of these. Book
Microsoft Dynamics CRM 4.0 Unleashed has simple shape nevertheless, you know: it has great and massive
function for you. You can search the enormous world by start and read a reserve. So it is very wonderful.

Cynthia Necaise:

Here thing why this Microsoft Dynamics CRM 4.0 Unleashed are different and reliable to be yours. First of
all examining a book is good nevertheless it depends in the content of computer which is the content is as
delightful as food or not. Microsoft Dynamics CRM 4.0 Unleashed giving you information deeper and in
different ways, you can find any reserve out there but there is no guide that similar with Microsoft Dynamics
CRM 4.0 Unleashed. It gives you thrill looking at journey, its open up your current eyes about the thing in
which happened in the world which is probably can be happened around you. It is easy to bring everywhere
like in recreation area, café, or even in your means home by train. Should you be having difficulties in
bringing the branded book maybe the form of Microsoft Dynamics CRM 4.0 Unleashed in e-book can be
your option.

Vickie Kay:

Are you kind of active person, only have 10 or even 15 minute in your day time to upgrading your mind skill
or thinking skill even analytical thinking? Then you are having problem with the book when compared with
can satisfy your small amount of time to read it because all of this time you only find book that need more
time to be examine. Microsoft Dynamics CRM 4.0 Unleashed can be your answer because it can be read by a
person who have those short free time problems.

Mary Tobin:

In this age globalization it is important to someone to obtain information. The information will make you to
definitely understand the condition of the world. The fitness of the world makes the information simpler to
share. You can find a lot of referrals to get information example: internet, paper, book, and soon. You can
view that now, a lot of publisher in which print many kinds of book. The book that recommended for you is
Microsoft Dynamics CRM 4.0 Unleashed this e-book consist a lot of the information in the condition of this
world now. This specific book was represented so why is the world has grown up. The dialect styles that
writer use to explain it is easy to understand. The writer made some exploration when he makes this book.
This is why this book ideal all of you.
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